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SANTA CLARITA VALLEY WATER AGENCY

Recruitment Services Provided by Ralph Andersen & Associates



Santa Clarita Valley Water Agency (“SCV Water” or “Agency”) is conducting an extensive statewide search 
for a Communications Manager with the vision and experience to manage the Agency’s outreach, education, 
and communications strategy. Under the leadership of the Assistant General Manager, the Communications 
Manager is responsible for developing and implementing SCV Water’s media relations, public affairs, and 
internal and external communication programs and serves a critical role in keeping the executive leadership 
team, elected officials, the public, and other stakeholders informed on the Agency’s programs, events, and 
projects. This career opportunity is the result of a pending retirement in June 2023. 

The Communications Manager is part of the Agency’s Water Resources group and is also referred to as the 
Outreach and Public Affairs Department. The Communications Manager will focus on priority issues such 
as: improving visibility, transparency, and impact of the work carried out by SCV Water.

An Outstanding Opportunity
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Santa Clarita Valley Water Agency
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The Santa Clarita Valley Water Agency was created January 1, 2018, through the merger of three water entities - Castaic Lake Water 
Agency and its Santa Clarita Water Division, Newhall County Water District, and the Valencia Water Company. Now, as a regional 
voice for water in the Santa Clarita Valley, the Agency serves a population of 286,000 through 75,000 retail water connections. The 
service area covers approximately 195 square miles, and population at build-out is estimated to be 420,000.

SCV Water is represented by a nine-member Board of Directors. Mr. Matt Stone, former General Manager of Castaic Lake Water 
Agency, was appointed to the top executive position of General Manager at the time of the merger. The Assistant GM is Mr. Steve 
Cole, formerly the General Manager with Newhall County Water District for 14 years. In addition to the GM and AGM, the executive 
staff at SCV Water includes the following key positions: Chief Engineer, Chief Financial Officer, Chief Operating Officer, Director of 
Operations and Maintenance, Director of Technology Services, Director of Water Resources, and the Communications Manager.

SCV Water is supported by 225 employees and has an Operating Budget of approximately $148 million for FY22/23. The water supply 
portfolio includes State Water Project supply, water purchases, local groundwater in two aquifers, the beginning of a recycled water 
program, and numerous water banking programs in Kern County. 

Community and Workplace Culture

SCV Water: Service. Community. Value. In a precedent-setting move, three water entities combined into one regional 
voice for water in January 2018. That bold action forms the foundation of innovation and collaboration that drives us 
today. Combining agencies required acknowledging and celebrating the culture that each brought to SCV Water, 
as we sought the best-in-class practices from each. Our team works hard, in an atmosphere of collaboration and 
respect. Regularly scheduled all-staff events are used to celebrate accomplishments and identify challenges, but also 
to reconnect through conversation and laughter, as we gather from our five different locations. The Communications 
Manager plays an important role in supporting a transparent and collaborative culture through employee newsletters 
and activities. 

Agency facilities include two surface water treatment plants capable of treating 122 million gallons per day combined, as well as several 
groundwater treatment facilities. Customers are served through an extensive distribution and storage facility system, connected by 
921 miles of pipeline. 
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The Community / Region
SCV Water offers a hybrid work schedule. While residency is not required within the Agency’s service area, candidates 
may still want to consider the many benefits of the local community and the region. 

Santa Clarita is located just north of Los Angeles, minutes from 
Burbank Airport. The Santa Clarita Valley is one of Southern 
California’s fastest growing areas and one of the best places 
to live, work, and play. The most successful entertainment, 
biomedical, technology, and aerospace companies in the world 
enjoy Santa Clarita’s unmatched quality of life, highly educated 
workforce, master planned communities and business parks, 
distinguished schools, and business incentives.

CNN Money Magazine calls Santa Clarita “one of the best 
places to live in California.” Since incorporating 35 years ago, 
the City of Santa Clarita has established an enviable balance 
between quality of life and quality infrastructure and amenities. 
The community has over 110 miles of trails, and 13,000 acres 
of open space. Add to that award-winning schools, special 
events, business parks and arts, cultural, and recreation 
programs, and it’s no wonder over 200,000 residents and 
6,000 business owners wouldn’t want to live or work anywhere 
else in the state.



The Position
Reporting to the AGM, this management level position is considered an at-will position and is responsible for managing and directing 
the planning, development, implementation and evaluation of the communications, public information, and public affairs programs for 
SCV Water. 

The Communications Manager will oversee 12 talented and dedicated professionals (2 full-time and 2 part-time direct reports and  
7 part-time indirect reports) within four core areas – outreach, public information, public affairs, and education. View the Agency wide 
organization chart here. 

This role is expected to be self-directed and work with a high-level of independence to deliver compelling and timely messages across 
a variety of platforms on key issues to all SCV Water partners, stakeholders, community as well as internal staff. 

This position serves a vital role in being the liaison and key staff assigned to the Agency’s Public Outreach and Legislation Committee 
which consists of four members of the SCV Water’s Board of Directors. 

Key responsibilities include:

 Ù Outreach: Develop, implement, and oversee innovative outreach and engagement strategies to reduce barriers to participation and to 
meet the Agency’s goal of engaging the general public. Working closely with all SCV Water departments, advise management of the 
potential public relations effect of proposed actions and best means for communicating priorities. Work with the Executive Leadership 
of the Agency to identify specific issues, initiatives and activities that should receive news media attention. Engage colleagues and 
external partners in the development of SCV Water’s signature events and other public-facing activities.

 Ù Communications: Develop SCV Water’s strategic communication policy. Direct and manage the generation of compelling and timely 
content for print and digital channels, including social media, SCV Water’s website and newsletters, email, and other avenues, to 
tell the story of the Agency’s work and the importance of the Agency’s mission of “providing responsible water stewardship to ensure 
the Santa Clarita Valley has reliable supplies of high-quality water at a reasonable cost.” Work closely with Conservation and Water 
Resources to convey the importance of water-efficient measures and the impact on water supplies. Design and implement effective 
strategies targeted to diverse stakeholders to keep them informed and engaged in the Agency’s work in the region. Establish and 
manage monitoring of benchmarks for measuring the success of the engagement strategies. Collaborate on internal communication 
vehicles.
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 Ù Employee Engagement: This position is also responsible for communications for SCV Water’s staff across the full spectrum of areas 
typically encountered in a public organization. This includes overseeing the employee newsletter, communication channels, and 
internal surveys. The position also helps manage the EmpAct (Employee Activities) Committee, which plans and implements all-
staff meetings, employee appreciation, and holiday activities. A proactive, open, and transparent approach by the Communications 
Manager helps to support a philosophy of an informed workforce that is valued by SCV Water.

 Ù Media Relations: Manage the Agency’s strategy for engaging with the press. As needed, write or manage the generation of press 
releases and make follow-up calls to engage the media in coverage of events and activities. Serve as the key contact person for 
media inquiries and the public. Oversee the development and maintenance of media lists and news clips. Identify opportunities 
for thought-leadership writing, guest opinion pieces, and other editorial opportunities for Executive and Board Leadership. Train 
Board and executive leadership as needed. 

 Ù Publications and Website: Manage existing and new print, digital, and graphic materials as needed. Oversee staff and consultants 
who manage the Agency’s website, which also publicizes and promotes significant events, community gatherings, and educational 
endeavors.

 Ù Public Affairs: Manage legislative advocacy consultants at the local, state, and federal level. Monitor potential legislation and 
actions of interest from organizations from local business collaboratives to state and national water industry associations. 

 Ù Administrative: Plan, direct, supervise, coordinate, and monitor the work plan and workflow for the Department. Review and evaluate 
organizational structure for efficiency and effectiveness. As needed, develop contract scopes of work, budgets, and performance/
product schedules for any potential use of outside consultants. 

 Ù Consultants: The Communications function of SCV Water relies on the work of consultants for several key projects and roles. The 
successful candidate will be able to manage multiple consultant contracts, ensuring timely delivery of innovative and engaging 
projects including but not limited to campaigns, graphics, video, and public engagement strategies.

The Ideal Candidate
The ideal candidate will be an energetic, self-starter with a positive attitude who has the ability to enhance SCV Water’s communication 
efforts, elevate its brand, and tell its stories to a variety of audiences. The highly skilled Communications Manager will guide and 
implement the strategy for all communications, website, public relations, and social media to consistently articulate SCV Water’s mission, 
vision, goals, and objectives. The Manager will also develop and oversee authentic, persuasive, compelling, and inspiring content, as 
an excellent writer and speaker who understands how to frame a message in a clear, concise and compelling way across all internal 
and external SCV Water communication platforms and audiences. 

The Position continued



Importantly, working in an environment that values collaboration and innovation, the Manager will have the unique opportunity to 
recommend, build, and grow the organization’s internal and external communication efforts to deliver timely, engaging, and responsive 
service. Individuals in this role must have the ability to mentor a cohesive and capable team, have excellent organization skills and be 
adaptable when faced with conflicting and changing priorities. Relationship building with elected officials, SCV Water’s governing body, 
is also a critically important personal attribute for the new Communications Manager. 

The successful candidate will be able to build and sustain cooperative relationships and work collaboratively with SCV Water partners, 
other elected and appointed officials, and community interest groups, being attentive and aware of the perspectives of various internal 
and external stakeholders.

Personal traits and characteristics:

 Ù An experienced manager with strong communication, public affairs, and media relations skills. 
 Ù An adaptive leader who is flexible and able to work both independently and successfully lead diverse teams, instilling 
a culture of inclusion and cohesion. 
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The Ideal Candidate continued

 Ù Ability to establish an effective organizational structure 
that is highly responsive to its stakeholders.

 Ù An effective collaborator who can connect and 
communicate with Agency partners, water industry 
organizations, elected officials, media, the public, and 
stakeholders including local business and non-profit 
organizations.

 Ù Effective management style and ability to navigate politically 
sensitive issues. 

 Ù An approachable, level-headed collaborator who can 
be counted on to be the calm in the storm, balancing a solid 
commitment to excellent work with a healthy sense of humor.
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Qualifying Experience and Education
Any combination of education and experience that has provided the knowledge, skills, and abilities necessary for a Communications 
Manager. A typical way of obtaining the required qualifications would be to possess:

Education: A Bachelor’s degree from an accredited college or university with a major in communications, journalism, public relations, 
public or business administration, or a closely related field. A Master’s degree is desirable but not required. 

Experience: Five (5) years of progressively responsible experience in the communications or public relations field with at least one (1) 
year supervising staff. Experience in local government setting is ideal although candidates from the non-profit sector or private sector 
are also strongly encouraged to apply for consideration. 

Compensation and Benefits
The annual salary range for this position is $144,289 to $175,780 and will be based on qualifications and experience. This position does 
qualify for relocation assistance. 

Other benefits include:

 Ù Retirement: Santa Clarita Valley Water Agency is a member of 
the California Public Employees’ Retirement System (CalPERS) 
and pays the employee contribution in addition to the Employer 
share for Classic Members for a defined benefit contribution of 
2%@55. New CalPERS members will be enrolled in the defined 
benefit formula of 2% @ 62 in accordance with the Public 
Employees’ Pension Reform Act of 2013 (PEPRA) and will be 
responsible for an Employee contribution of 7.25%. Employees 
do not pay into Social Security. 

 Ù Deferred Compensation: Plan provides 50% agency 
contribution up to 3% of annual salary.

 Ù Health Insurance: SCV Water pays for dental, vision and 
medical insurance for the employee and the employee’s family, 
subject to co-pay depending on plan choice.

SCV Water offers a flexible workplace policy with a hybrid schedule for this position with 2 days required in the office 
each week based on a 9/80 workweek. Office attire is casual unless business and board meetings dictate otherwise. 
Additionally, it should be noted that attendance at Board Meetings (first and third Tuesdays at 6 p.m.) is often required 
and expected for the Communication Manager. The Manager also staffs and attends the Public Outreach and Legislation 
Committee on most third Thursdays at 5:30 p.m.
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Compensation and Benefits continued

 Ù Retiree Medical Insurance (for employees hired on or after 
January 1, 2009): the vesting benefit package for retiree medical 
insurance provides for employer contributions toward medical 
insurance premiums based on years of “CalPERS” credited 
years of service. In general, the vesting benefit requires that 
at least five years of CalPERS-eligible service must have been 
earned through employment with SCV Water. More information 
is available upon request.

 Ù Life Insurance/Disability: SCV Water covers twice the annual 
salary up to $150,000 in life insurance as well as a long-term 
disability plan.

 Ù Cell Phone: SCV Water offers an agency cell phone to the 
Communications Manager. 

 Ù Disability Insurance: Short-term and long-term disability 
insurance plans are provided by SCV Water.

 Ù Holidays: A total of 10 paid holidays plus 3 floating holidays 
(27 hours) are provided per fiscal year. 

 Ù Vacation: Starting at 80 hours of vacation per year.

 Ù Sick Leave: Employees accrue sick leave at the rate of 3.7 
hours per pay period, equal to 12 days/year (or 96 hours per 
year). Employees who don’t use their sick time and accumulate 
enough, may cash out every year up to 96 sick hours. 

 Ù Bereavement Leave: Up to 5 days for immediate family; up to 
5 days for extended family.

 Ù Employee Assistance Plan: SCV Water offers an Employee 
Assistance Plan through ACWA/JPIA.

 Ù Flexible Spending Account (FSA): A tax-exempt savings plan 
is offered to pay eligible expenses associated with parking 
expenses, health, and dependent care. 

 Ù Professional Memberships: SCV Water encourages 
professional development. The Agency directly pays for 
employee’s professional membership dues that are directly 
related to the employee’s current SCV Water position and/or 
career growth.

 Ù Tuition Reimbursement: SCV Water offers $5,000 per year 
towards employees obtaining a College degree (Associate – 
Doctorate). 
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To Apply
Interested candidates should apply by Monday, March 13, 2023 by 
submitting a comprehensive résumé and a compelling cover letter 
to apply@ralphandersen.com. Confidential inquiries should be 
directed to Ms. Heather Renschler, Ralph Andersen & Associates, at  
(916) 630-4900 or request an appointment to discuss further by contacting 
scheduling@ralphandersen.com. 

A tentative timetable, outlined below, has been included to provide an 
overview of the recruitment and selection process. Candidates should be 
aware that the GM/AGM both desire a smooth transition of leadership and, 
as a result, the Agency will work to accommodate a mutually agreeable 
start date. Ideally, the new Communications Manager will start between 
mid-May to early June 2023, to allow for some overlap with the incumbent 
before the retirement date of June 16. 

Supplemental written responses may be requested for top contenders in addition to a presentation to the Interview Panel on key topic(s) 
of interest. A portfolio of samples and prior work products may also be requested. 

References will not be contacted until mutual interest has been established in the later stages of the recruitment process. 

The Recruitment Timeline
March 13, 2023 – Recruitment Closes

Week of March 13 – Screening by Search Firm

Week of March 13 or March 20 – Resume Review with 
SCV Water 

Week of March 27 – Round #1, Video Interviews by the 
Interview Panel(s)

Week of April 3 – Round #2, On-Site Interview Panel for 
Finalists 

Early April – Final Background on Selected Candidate / 
Extend Offer

Mid-May to Early June 2023 – Start Date for new 
Communications Manager (includes overlap)

mailto:apply@ralphandersen.com
file:///C:\Heather\RAA\Clients\SCAG\CFO\scheduling@ralphandersen.com


Equal Employment Opportunity

SCV Water is an equal employment opportunity 
employer. All personnel policies and programs are 
administered without regard to race, color, religion, 
political belief, age, national origin, sex, disability, 

cultural background, and sexual orientation.
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WEBSITE
http://yourSCVwater.com/

FACEBOOK
https://www.facebook.com/scvwater/

TWITTER
https://twitter.com/scv_water

INSTAGRAM
https://www.instagram.com/scvwater/

YOUTUBE
https://www.youtube.com/@scvwater3496

http://yourSCVwater.com/
https://www.facebook.com/scvwater/
https://twitter.com/scv_water
https://www.instagram.com/scvwater/
https://www.youtube.com/@scvwater3496

