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SERVICE MINDED • FORWARD THINKING • FAMILY ORIENTED

The Town of Queen Creek operates under the council-manager form of government. 
The seven-member Town Council is elected at large on a nonpartisan ballot. The Mayor 
is elected every four years, and Town Council members are elected to staggered 
terms, with three members elected every two years. The Town Council is responsible 
for setting public policy, approving the Town’s annual budget, entering into contracts, 
providing executive leadership, making planning and development decisions, and 
adopting new laws. The Town Council appoints the Town Manager to implement policy 
and direct daily operations. The current Town Manager, Bruce Gardner, was appointed 
by the Council in January 2023. Bruce previously served as the Assistant Town 
Manager since 2015, and has been with the Town for nearly 16 years.

Queen Creek
Community Profi le

By staying true to its heritage, the Town continually strives to maintain the rural 
character that makes Queen Creek uniquely set apart from its urban and suburban 
neighbors. By preserving the past while providing for economic and recreational 
opportunities and a high quality of life, the Town of Queen Creek has grown from 
rich rural roots to what is one of the most innovatively planned, family friendly 
hometowns in Arizona. With overall lower-density residential areas, preservation 
of open space, a variety of parks and recreational activities, spectacular views and 
multi-use trails, all among a vibrant economy, the Town of Queen Creek offers 
modern conveniences mixed with a slower, rural pace of life.

COMMUNITY HERITAGE

TOWN GOVERNANCE 

VISION
To ensure a high quality of life, promote 
a strong sense of community, protect 
our residents, and provide world class 
public service.

We honor our past and embrace our 
future in being the best place to live and 
do business.

MISSION



HISTORY OF GROWTH IN QUEEN CREEK
1989 Queen Creek becomes an incorporated municipality

2002 Construction of wastewater collection 
system completed

1993 Wastewater Master Plan adopted

2006 First permanent traffi c signal installed

2007 Town began providing municipal water
2008 opened Ellsworth Loop Road and 
the Queen Creek Library, launched the 

QC fi re department

2018 Mansel Carter Oasis Park opened

2017 Approved $195 million for transportation 
improvement projects; permanent Fire Station 
1 and Fire Station 3; opened: Law Enforcement 
and Community Chambers building and Picket 
Post Square

2020 Fire Station 4 opened

2005 Municipal Services Building opened

2022 Launched a new police department and 
opened permanent Fire Station 2 and 5

2023 - Coming soon! Hiring staff for the new 
Emergency Transportation Service program 
(ambulance service) adding fi ve ambulances 
and 26 new staff positions

The Town’s focus is the development of high-quality attractive commercial and 
offi ce facilities, high-quality housing, parks, trails, open spaces and adequate public 
facilities to serve the needs of the community.

MANAGING GROWTH

The Town Council continues to provide funding for infrastructure needed to 
accommodate new growth, including wastewater treatment facilities, libraries, parks 
and recreational facilities, government facilities, transportation, law enforcement, 
and fi re services.

1. Effective Government 4. Superior Infrastructure 5. Quality Lifestyle2. Safe Community 3. Secure Future

STRATEGIC PRIORITIES 



The Town of Queen Creek enjoys 330 days of sunshine annually, making it one of the 
best places to live in Arizona. Queen Creek offers residents and businesses a unique 
experience combining a hometown atmosphere with rich natural and recreational 
amenities, all within a short distance from one of the largest metropolitan areas in 
the United States. Throughout the community, the Town has invested millions of 
dollars in infrastructure improvements along the main arterial and key intersections 
throughout Town. Parks also provide connectivity to the Town’s trail system. 
Residents can bike, walk, run or ride their horse from Desert Mountain Park and 
Mansel Carter Oasis Park into the improved Queen Creek Wash Trail. A 13-mile 
multi-use trail is being developed to connect the Town’s parks and neighborhoods 
along the way. San Tan Mountain Regional Park, a Maricopa County park located 
on Queen Creek’s southern edge and serving several East Valley communities, is 
a natural preserve consisting of more than 10,000 acres of desert that provides a 
variety of recreational opportunities.

HIGH-QUALITY LIFESTYLE

Primary employers in the community consist of a mix of private and public entities. 
At the northern boundary of Queen Creek, an area referred to as the “Northern 
Tier,” there is a signifi cant amount of land designated for future employment uses.

The Town of Queen Creek is served by six public school districts, as well as several 
private and charter schools. Many institutions of higher learning and workforce 
development are located nearby including the Arizona State University Polytechnic 
Campus and Chandler-Gilbert Community College. In addition, through a public-
private partnership with the Rio Salado Community College, Queen Creek is home to 
the Communiversity, offering a variety of degrees and higher education.

DEMOGRAPHICS + WORKFORCE



POPULATION OF  
QUEEN CREEK 1989-2022

2,173 TO 71,000
POPULATION

$36,806
1990

$111,743
2021

QUEEN CREEK  
MEDIAN INCOME

0 TO 6

PUBLIC FACILITIES 
1989-2022

11 TO 89
PARK ACRES

PUBLIC SAFETY BUILDINGS

15 TO 700

57 TO 670
WATER LINE MILES

LANE MILES

0 TO 265
WASTEWATER LINE MILES



The Town of Queen Creek is seeking an Assistant Town Manager to oversee and direct 
multiple major departments including Public Works, Utilities, Capital Improvement, 
Economic Development and Development Services. The ideal candidate will be a strongly 
committed individual and experienced local government professional with a positive 
record of achievement and diverse portfolio of skills in the development of a community. 
Experience in any of the assigned departments will be an important factor for selection 
consideration. A solid track record of building cooperative working relationships is key 
to success in this vital leadership role along with fostering innovative solutions across a 
multitude of disciplines. This engaged leader will also bring significant fiscal management, 
strategic visioning, and communication skills, as well as an ability to work closely and 
effectively with other key departments and stakeholders.

The candidate will be expected to have extensive experience working with regional partners 
and will join the executive management team in focusing on organizational development, 
customer service and the Town’s Corporate Strategic Plan. The ideal candidate will 
ultimately reside in the Town of Queen Creek within one year of appointment, or as 
negotiated.

The Assistant Town Manager will also be strategic and forward-thinking with keen 
knowledge of current trends, issues, and pending legislative matters that may have financial 
implications or impact areas of oversight.

The ideal candidate will also be a collaborative leader with the ability to build consensus, 
respect, and trust. Prior experience in a comparable, diverse, high-performing city/
organization, and growth-oriented community is highly desirable.

ASSISTANT TOWN MANAGER

THE IDEAL CANDIDATE

Residents of 
Queen Creek               

Mayor and 
Town Council             

Town Attorney 
(Contract) Town Manager

(VACANT) 
Assistant 

Town Manager 

Capital Improvement 
Projects Director

Development 
Services Director

Economic 
Development Director

Public Works 
Director

Utilities Director

Intergovernmental 
Relations Director

Community 
Services Director Finance Director Fire Chief Human Resources 

Director

Information 
Technology 

Director
Chief of Police

Management
Support Specialist

Town Clerk

Boards and 
Commissions 

ASSISTANT  
TOWN MANAGER
Management Team Structure



ASSISTANT TOWN MANAGER RESPONSIBILITIES

Oversees and manages the research, compiling and analysis of information 
pertaining to emerging issues and projects defined by the Town Manager; 
administers budget research, monitoring and compiling of reports.

Researches assigned problems or issues on matters of significance, analyzes 
findings, develops reports and recommendations, and presents findings to 
appropriate individuals or groups.

Participates in the development of the Town strategic plan.

Serves as management representative on various committees at the regional 
level; works with other governmental agencies and officials; serves as member 
of the Town’s executive management team and serves as a representative and/
or staff liaison to a variety of boards, committees, and/or commissions.

Keeps Town Manager informed of issues and concerns; handles highly sensitive 
and/or confidential issues.

Facilitates high level, multi-department projects; leads teams in process 
improvements and efficiency management.

Receives and responds to resident and general public inquiries, complaints, 
and/or other matters of public interest; coordinates and facilitates resolution 
or response to public requests and issues; represents the Town with resident 
groups and the general public.

Prepares staff reports for Town Council; attends Town Council meetings and 
Town sponsored events; may attend and / or lead meetings on behalf of the 
Town Manager.

Assists in the preparation of the annual operating and capital budgets; identifies 
new funding resources and makes related budgetary recommendations.



The starting salary for the Assistant Town Manager will be market competitive, 
between $210,000 and $225,000, depending on experience and qualifi cations of the 
candidate selected. The Town also provides a competitive benefi ts package including: 

For confi dential inquiries regarding the opportunity, please contact Ms. Heather 
Renschler, Project Director, Ralph Andersen & Associates, at (916) 630-4900 or via 
email at scheduling@ralphandersen.com.

• Health, dental and vision insurance
• Arizona State Retirement System

(ASRS) benefi ts
• Nine (9) paid holidays, plus one (1)

fl oating holiday annually
• Generous paid vacation and sick leave
• Vehicle allowance
• Town-issued cell phone or

cell phone stipend
• Town paid basic life insurance
• Optional dependent supplemental

life insurance
• Pre-tax unreimbursed medical

and dependent care fl exible
spending accounts

• Town-paid short-term
disability insurance

• Worker’s compensation insurance
• Town-paid commuter life insurance
• Voluntary 457 deferred compensation

plan with an employer match
• Retirement Health Savings Account
• Town-paid Employee

Assistance Program
• Town-paid Identity Theft

Protection Insurance
• Generous training, continuing

education opportunities and tuition
reimbursement program

• Moving and relocation assistance will
be offered to the selected candidate

COMPENSATION & BENEFITS



Interested candidates should apply no later than Monday, March 6, 2023, by submitting a 
resume and compelling cover letter to apply@ralphandersen.com.

First round of interviews are scheduled to take place the week of March 20. Second round 
of interviews for finalists, are scheduled to take place April 5. Expected start date is May 
2023. Please ensure your availability for the dates above.

This is a highly confidential search process through the early and mid-stages of the 
recruitment and selection process. Candidates can expect an internal interview panel and 
various follow-up meetings to assess skill-set and overall match with the senior leadership 
team.

References will not be contacted until mutual interest has been established. Confidential 
inquiries are welcomed and should be directed to Ms. Heather Renschler, Project Director, 
Ralph Andersen & Associates, at (916) 630-4900. Alternatively, a scheduled appointment 
may be made by emailing scheduling@ralphandersen.com. 

The Town of Queen Creek is an equal opportunity employer and does not discriminate 
against any employee or applicant for employment because of race, color, religion, national 
origin, age, disability, or any other reason prohibited under Federal, State, or local laws.

APPLICATION PROCESS

This position requires a Bachelor’s Degree in Public or Business Administration, 
Management, Finance, Planning, Engineering or a related field and 12 years of managerial, 
supervisory and administrative experience; or an equivalent combination of directly related 
education and experience; Master’s Degree preferred. 

Experience building effective working relationships and strong communication and 
interpersonal skills are required.

Qualified candidates will demonstrate creative leadership, initiative, innovative problem-
solving strategies, along with having an extensive understanding of municipal government 
including, but not limited to: analyzing complex data, making multifaceted decisions, 
research and writing.

The successful candidate will have a knowledge of applicable state, local and federal laws 
relating to municipal government.

This is a unique opportunity for an experienced, skilled and talented executive to be able to 
oversee and enhance a growing municipal organization. 

MINIMUM QUALIFICATIONS 



TOWN OF QUEEN CREEK 
22358 South Ellsworth Road Queen 
Creek, AZ 85142 
480-358-3000

QueenCreekAZ.gov
Facebook.com/QueenCreek

Queen Creek is located in both Maricopa and Pinal counties, 
including 42 square miles in its incorporated area and 72 square 
miles in its planning area.

LOCATION




