
Water Services Director

City of Goodyear, Arizona

Recruitment Services Provided by Ralph Andersen & Associates

invites your interest in the position of



Reporting to the Deputy City Manager, the Water Services Director will oversee activities of the newly created, stand-alone 
Water Services Department to provide a reliable, safe, and efficient water supply and wastewater services to meet the needs of 
this high-growth and dynamic community. This water professional will draw both technical knowledge and experience from an 
accomplished career in the public or private sector as a utility manager. A keen understanding of water issues in Arizona, California, 
and/or the Western United States is preferred in this position. Additionally, the Water Services Director will also have top-notch 
facilitation and collaboration skills, be comfortable presenting in the public forum, and be recognized as the subject matter expert 
guiding the City Manager’s Office in support of elected officials.  

Importantly, the Director will work closely with the Executive Team to develop strategies that align with Council policies and citizens’ 
needs. The Director will work to achieve the strategic objectives of the Water Services Department and manage administrative 
and operational department matters, including budget preparation, personnel, purchasing, performance measures, and strategic 
planning.

The City of Goodyear, long considered one of Arizona’s premiere communities, continues to be a city on the move. Interested 
candidates will join an organization that is focused on core values, collaboration, and operational efficiencies, while at the same 
time committed to upholding public trust and transparency in all endeavors. 

Unique Opportunity
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The Community
Scenic mountain views, desert vistas, wide open spaces, golf courses, lakes, and parks have attracted 
nearly 102,000 residents who are among the most affluent and best educated in the state.

Located in the southwest portion of the greater Phoenix metropolitan area, Goodyear has been the 
recipient of much of the Valley’s recent growth. Goodyear has been noted as one of the fastest growing 
cities in the nation with the City’s population predicted to exceed 700,000 by the year 2050.

With spectacular master-planned communities hosting country clubs, lakes, and golf courses; excellent 
schools and hospitals; a wide variety of dining and shopping opportunities; and an active outdoor lifestyle, 
Goodyear has been planned from the beginning with “unsurpassed quality” in mind.

A mere 20 minutes west of downtown Phoenix, Goodyear is nestled between the Estrella Mountains 
and the White Tank Mountains. Goodyear is a premier location for businesses of all types.

Municipal Organization 
Goodyear operates under a Council-Manager form of government. The City Charter provides for six 
council members and a mayor – all elected at large on a non-partisan ballot. The Mayor and Council 
Members serve four-year terms. The Mayor has a two-term limit and Council a three-term limit. Council 
Members serve staggered terms to ensure continuity.

As the local legislative body, the Goodyear City Council adopts ordinances and policies that direct the city 
government. They also appoint the City Manager, City Attorney, and Municipal Judge. All other employees 
are under the auspices of the City Manager who is responsible for the overall operation and supervision 
of the government functions within the policy directives of the Goodyear City Council.

The City of Goodyear is a full-service community. The following functions are provided: police, fire, sanitation 
collection, water and sewer, streets/rights-of-way and parks maintenance, economic development, 
planning and zoning, engineering, courts, communications, parks and recreation, neighborhood services, 
city code compliance, and all administrative services. The City has a total FY2023 budget of $650 million 
and a workforce of 904 FTE’s. Goodyear Ballpark is also operated by the City. The Ballpark is a 10,311-seat 
stadium which serves as the spring training home to the Cleveland Guardians and the Cincinnati Reds.
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The Water Services Department

The Water Services Department provides water, sewer, reclaimed water, and stormwater pumping utility services to more than 
24,000 active water accounts. The Department has an existing staff of 89 that previously were under the Department of Public 
Works. Creation of this stand-alone department allows laser focus on water issues that ensure optimal and reliable service delivery 
and continued growth of the City of Goodyear. 
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Goodyear is officially one of the top 10 fastest growing cities in the nation according to the U.S. Census.



Overview of Position Responsibilities
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This newly created Water Services Department reinforces the importance of this key position to the City of 
Goodyear with a specific emphasis on maintaining and protecting the City’s water supply in future years based 
on the high-level of growth anticipated for residential, commercial, and industrial developments.

With the creation of this new Department, the Water Services Director will work closely with the City Manager’s 
Office and the executive team to further define and accomplish established strategic goals and objectives and 
to execute successful business strategies. 

As a department head, the Director plans, organizes and directs the activities and staff of the Water Resources 
Department including water plant operations, environmental services, and warehouse operations. 

Key responsibilities of the position include:

 z Research and implement policies and procedures; provide administrative and policy direction to superintendents 
and divisions regarding water production, wastewater, water conservation, industrial waste, environmental services, 
warehouse, and customer service functions.

 z Plan, coordinate, and execute the development and implementation of the Integrated Water Master Plan to 
develop strategies that align with Council policies and citizens’ needs. 

 z Oversee and manage the administrative and operational department matters, including formulating the annual 
departmental budget, prepare and present budget estimates and work programs, control expenditures within 
budget authority granted, and coordinate budgetary and fiscal activities as required.



Additional responsibilities of this critically important position include:

 z Stay abreast of industry trends, new technologies, and business solutions by reviewing and studying a variety of related 
technical and professional publications, maintaining contact with Association of Metropolitan Water Agencies (AMWA) and 
other agencies that support water utilities, attending and participating in a variety of conferences, meetings, hearings, and 
committees. 

 z Prepare and present information to the Deputy City Manager(s), City Manager, City Council, and a variety of commissions 
and committees; serve in an advisory capacity to the City Manager, staff, and City Council on water and wastewater matters.

 z Serve as City of Goodyear’s representative on various committees and with regulatory compliance agencies in the State of 
Arizona and at the federal level. 

 z Communicate with various City personnel, departments, divisions, outside organizations and governmental agencies, utility 
companies, and others to coordinate Water Resource Management program operations and activities and to provide and 
receive technical information and assistance as required.

 z Negotiate and advise local groups and individuals related to water resources issues and keep City officials informed on all 
water resources-related issues.

 z Set the tone within the newly created department to create a positive, employee supportive environment including customer 
service orientation, encouraging professional development,  and cross-functional cooperation and initiative taking. 
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Overview of Position Responsibilities continued



City of Goodyear, Arizona | Water Services Director Page  7

The Ideal Candidate
Top candidates for consideration will be intuitive, inclusive, perceptive, and extremely 
knowledgeable about water resources in Arizona, California, and/or the Western Region 
and have the ability to address related issues, concerns, and strategies for action, reliability, 
and supply. 

Candidates will be results-oriented and committed to providing leadership that will inspire, 
motivate, and empower staff to achieve established goals. The new Director will incorporate 
best practices, promote a cooperative team environment, and demonstrate integrity that 
aligns with organizational values. 

The ideal candidate will have a professional history that demonstrates the following key 
attributes and qualities:

 z Technical expertise in public utilities (water, wastewater, and/or recycled water);

 z Ability to provide strong leadership to the City Manager’s Office and the City Council; 

 z Solid business-minded management skills, embracing best business practices for a public 
utility; 

 z Knowledge of the laws, rules, and legislative processes controlling the City’s functions, 
programs, and operations; and

 z Excellent public speaking skills with the ability to present in a public forum to a wide array 
of audiences, including the general public, business community, and other stakeholders 
in a clear and concise communication style.
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The ideal candidate will embrace the City’s core values that reflect who we are and what we do. These 
will include: 

 z Integrity – Be consistent by aligning actions with words. Be trustworthy by conducting oneself with the highest 
degree of honesty. Be transparent by doing the right thing even when no one is looking.

 z Empathy – Be respectful by treating others with respect; respect the feelings, experiences, and perspectives of 
others. Be kind by showing consideration and taking care to support one another. Be aware by actively listening; 
seek to understand, then to be understood, and appreciating diversity and differences (think about true colors).

 z Optimism – Be hopeful by focusing on positive outcomes and believing in possibility rather than idolizing problems. 
Be resilient by seeing failure as a path to success and learning from mistakes. Be positive by having a positive 
attitude and avoid complaining.

 z Innovation – Be resourceful by exploring new ideas that add value or eliminate waste. Be progressive by thinking 
and looking ahead. Be curious by testing the value of the process and challenging the status quo.

 z Adaptability – Be a champion by accepting and supporting changes. Be purposeful by taking ownership of your 
role in change. Be connected by connecting to the big picture.

 z Initiative – Be a leader by taking opportunities to lead regardless of your role. Be proactive by taking action to 
address problems and opportunities without being asked. Just do it! Be a problem solver by removing obstacles 
so others can succeed. Troubleshoot instead of blame when mistakes happen.

The Ideal Candidate continued



Qualifying Education & Experience

Education: A Bachelor’s degree from an accredited educational institution in Water Resources, Business Administration, Civil 
Engineering, or in a related field with emphasis in public administration. Other combinations of experience and education that 
meet the minimum requirements may be substituted. Master’s degree is preferred. An educational focus on water resources is 
an added plus. 

Experience: Ten years of progressively responsible experience in the management of a medium or large public or private-sector 
public water or wastewater utility plus experience in issues affecting government is required.

Professional Certification / Training: None required although possession of advanced credentials such as a Professional 
Engineering registration in the State of Arizona (or an out-of-state PE License eligible for reciprocity) may be a plus or additional  
certification / training in water resources is a plus. 
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Compensation

Annual salary for this position is up to $185,355 based on qualifications. Additionally, the City offers an attractive package including 
membership in the Arizona State Retirement System; Deferred Compensation Plan; options for comprehensive health, dental, life, 
and disability insurance with substantial employer cost sharing are available for employee and family; Flexible Spending Accounts; 
supplemental life insurance; competitive leave benefits; 12 paid holidays; access to onsite Wellness Center; Employee Assistance 
Program; and Tuition Assistance Program.

Moving and relocation assistance will be offered to the selected candidate. 
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www.goodyearaz.gov

To Be Considered

This recruitment will be considered open until a final selection and appointment is made. Strongly interested candidates will 
apply early in the process and no later than Monday, January 16, 2023. Resumes will be reviewed and evaluated by Ralph 
Andersen & Associates and the City of Goodyear throughout the process. Submit resume and compelling cover letter to 
apply@ralphandersen.com. 

Candidates can expect an internal interview panel to assess their skills and overall match with this position. This level of review 
and evaluation may be conducted at any time or when a slate of highly qualified candidates is established, so early submittal in 
the process is strongly recommended.  

References will not be contacted until mutual interest has been established. Confidential inquiries are welcomed and should 
be directed to Ms. Heather Renschler, Project Director, Ralph Andersen & Associates, at (916) 630-4900. Alternatively, a 
scheduled appointment may be made by emailing scheduling@ralphandersen.com. 

The City of Goodyear is an equal opportunity employer and does not 
discriminate against any employee or applicant for employment because 
of race, color, religion, national origin, age, disability, or any other reason 
prohibited under Federal, State, or local laws. The City bases all hiring decisions 
on merit alone.

https://www.goodyearaz.gov/home
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