
Town of 

ORO VALLEY

Apply no later than  
Tuesday, February 28, 2023.

Accepting applications for the position of

TOWN MANAGER



The upscale, growing suburban community of 
Oro Valley, Arizona, located three miles north 
of Tucson in the Sonoran Desert, is in search of 
a Town Manager. Highly educated residents, am-
ple parks and greenspace, and stunning natural 
landscapes with an abundance of outdoor activities, 
provide for an exceptionally high quality of life. With a 
variety of housing options and status as one of the safest 
communities in Arizona, the quality of life in Oro Valley is 
top notch. 

This national search effort is currently underway, and inter-
ested candidates are encouraged to explore this exceptional 
opportunity to join an outstanding municipal organization with 
much to offer, both professionally and personally.

The Community
In Oro Valley, the sun shines almost every day with the average high 
temperature in the 80s and the average low temperature in the 50s. Golfing, 
biking, hiking, walking trails, tennis, and horseback riding opportunities are 
plentiful in the local area. Also, appealing to many are the golfing communities, 
situated in this spectacular setting in Southern Arizona’s Sonoran Desert. Oro 
Valley is Arizona’s destination community – known for offering outstanding 
quality of life for its residents, while attracting visitors to the scenic landscape, 
a multitude of outdoor activities, abundant restaurants, an array of shopping 
opportunities, and plenty of arts and cultural events.

With a growing population in excess of 47,000, Oro Valley is located in northern 
Pima County approximately three miles north of the Tucson city limits. Nestled 
between the Catalina and Tortolita mountain ranges, the town sits at an 
elevation of 2,620 feet and covers more than 36 square miles.

ORO VALLEY ACCOLADES
 ■ Safest Cities in Arizona 

SafeWise 2021

 ■ Arizona’s Best Small City 
WalletHub 2017

 ■ Oro Valley Police Department 
receives accreditation from the 
Arizona Association of Chiefs of 
Police 

 ■ Chuck Huckleberry Loop voted 
“Best Recreational Trail in 
America” by USA Today

 ■ A Playful City USA 
Community 2011-2017

The Town has a balanced population according to age, with an average 
of 54 years. Average household income is among the highest in Arizona. 
More than half of Oro Valley residents have a college degree.

Oro Valley continues to emerge as a center for health, life, and bioscience 
companies. Dubbed the “Upscale Tech Mecca” of Southern Arizona by the 
Arizona Daily Star, Oro Valley is home to over 10 high tech firms. Innovation 
Park is the high-tech center of the Town, featuring a number of medical and 
biotech campuses. Oro Valley’s primary employers include Roche Tissue 
Diagnostics, the Oro Valley Hospital, Honeywell, Meggitt Securaplane, and 
the University of Arizona College of Veterinary Medicine, among others.

The combination of location, exceptional public and private 
educational opportunities, and unlimited recreational, cultural, and 
shopping opportunities, combined with the big city attractions just 
a short drive away, make Oro Valley an ideal place to live, work, play, 
and visit. For additional information about the Town of Oro Valley, 
visit: www.orovalleyaz.gov.

http://www.orovalleyaz.gov/


The Town of Oro Valley operates under a council/manager form of 
government. Six council members and the mayor are elected for four-
year terms. The Town Council has four direct reports: Police Chief, Town 
Attorney, Town Manager, and Town Magistrate. 

The Town of Oro Valley is a full-service municipality and provides high-
quality services including police, economic development, planning, 
zoning, inspection, transit, traffic engineering, street maintenance, storm 
water management, water utility, parks, recreation, aquatics, cultural 
resources, constituent services, and magistrate court. Fire services are 
provided by Golder Ranch Fire District.

Revenue for Oro Valley is mainly derived from Sales Tax and State-
Shared Revenue. The Town does not levy a property tax. The Town 
has a balanced budget with Total Revenue in FY2022-23 of $147.7M. 
Total budgeted staff is 416 full-time equivalents throughout the 
Town’s 12 departments with the largest department being the Police 
Department with 139 total staff (106 sworn).

The Town of Oro Valley was incorporated in 1974. 

Position Responsibilities 
The Town Manager will have an opportunity to focus on key areas 
such as:

 ■ Transparency, Trust, and Accountability: Through day-to-day 
activities and interactions, the Town Manager will focus 
on establishing best practices in local government and 
encouraging an open dialogue with staff, elected officials, 
and the community to build an organization that values 
transparency, trust, and accountability. 

 ■ Town Council Engagement: The Town Manager will 
effectively engage and communicate with all members 
of the Town Council in a fair, consistent, and timely 
manner to effectively carry out Council direction 
and policies. The Manager will present options for 
consideration in a balanced “pros and cons” format 
with thoughtful research in advance. 

Governance Structure
 ■ Leadership: The Town Manager will be an 

effective leader and administrator who works 
in tandem with a very talented group of 
professionals and staff who are inspired to work 
together for the betterment of the community 
and the services provided. 

 ■ Fiscal Responsibility and Sustainability: The Town 
Manager will continually review and recommend 
financial strategies that maximize fiscal resources. 

 ■ Community and Economic Development: The 
Town Manager will assist the elected body in 
evaluating economic development opportunities, 
and present comprehensive staff reports to the 
Town Council that consider an array of options for 
consideration and Council direction. 

 ■ Community Engagement: The Town Manager 
will be expected to be accessible and engaged 
with the community, and to be open to input on 
issues. 

 ■ Collaboration and Partnerships: The Town 
Manager will serve as an effective and 
articulate advocate for the Town’s interests in 
discussions and negotiations with neighboring 
municipalities and other organizations such 
as the Oro Valley Chamber of Commerce, Pima 
Association of Governments, Arizona League of 
Cities and Towns, and the State of Arizona. The 
Town Manager will also develop collaborative 
relationships with other town/city managers and 
elected officials in the region. Additionally, the 
Town Manager, under the Council’s direction, 
may also be involved with water resources and 
supply issues. 



science, or a related field. A graduate degree in business or 
public administration or a related field is preferred. 

Experience: Significant managerial service in a 
municipality or an equivalent complex government 
organization is sought. Experience may be drawn from 
the executive level or as an assistant/deputy. 

Certification: Designation as an ICMA Credentialed 
Manager is desired but is not required. 

Ideally, professional career background and 
experience should include exposure to most or all 
aspects of managing a full-service municipality. 
The Town Council will consider any combination 
of education, work experience, and training that 
provides the capacity to execute the essential 
functions of the position. 

Importantly, the new Town Manager should be 
comfortable in an actively involved community 
where public dialogue is frequent and encouraged. 

Compensation
The salary range for this position is expected to 
be in the high $100s to low $200s, depending 
on professional experience and career history. 
The Town Council will negotiate an employment 
agreement with the top candidate that may include 
moving and relocation. Other benefits will include: 

The Ideal Candidate
The ideal candidate for Town of Oro Valley’s next Town 
Manager will have: 

 ■ A passion for public service and serving the community.

 ■ A commitment to transparency. 

 ■ An effective and well-honed ability to carry out the vision of 
the Town Council that aligns with the General Plan and the 
Town’s policies. 

 ■ A desire for administrative excellence across the organization. 

 ■ The ability to effectively delegate authority and responsibility 
while maintaining appropriate levels of operational control. The 
Town Manager must be committed to openness, respect for 
differences of opinion, organizational development, accountability, 
and employee growth. 

 ■ Personal and professional integrity and ethics of the highest order, 
demonstrated in both the candidate’s public and private life. 

 ■ Ability to build and maintain a healthy, productive, and competitive 
workforce and address succession planning throughout the 
organization. 

 ■ Highly developed financial management, analytical, and budgetary 
skills. 

 ■ Ability to work with and communicate effectively with all levels of the 
organization and all elements of the community on a straightforward 
and equitable basis, with sensitivity to the organizational and 
community cultures. 

 ■ Outstanding interpersonal skills complemented by strong written and 
oral presentation skills. 

 ■ A willingness to engage and attend community events and activities. 

 ■ An understanding of the political process while avoiding personal 
involvement in political issues. 

 ■ Commitment to diversity, collaboration, and engagement among 
employees and the community, with an approachable and 
participatory management style. 

 ■ High degree of energy and a positive approach exhibiting initiative, 
resourcefulness, creativity, and innovative problem-solving ability. 
Also, the Town Manager will exhibit humility and self-confidence. 

 ■ Ability to anticipate problems, to identify alternative courses 
of action, and to prepare, defend, and support those 
recommendations. Additionally, the Town Manager will seek out 
and welcome input from a variety of sources while implementing 
initiatives. 

 ■ Ability to be an effective and articulate advocate for the Town’s 
interests in discussions and negotiations. 

Qualifications for 
Consideration 

Education: The successful candidate will hold a Bachelor’s 
degree in business or public administration, political 

 ■ Arizona State Retirement System (ASRS) 
Pension;

 ■ 457 Deferred Compensation Plan through 
Empower;

 ■ Generous Vacation (22 days), Sick (12 days), and 
Holidays (13 days);

 ■ Choice of medical, dental, and vision plans 
including employer paid life, disability, and 
EAP; and

 ■ Commitment to Employee’s professional 
development through employer paid 
memberships and continuing education. 



To Be Considered
Interested candidates should apply no later than Tuesday, February 28, 2023, 
by submitting a resume and compelling cover letter to apply@ralphandersen.com. 
This position will remain open until a final selection is made. 

The early and mid-stages of the recruitment and selection process will be highly confidential. Preliminary screening interviews 
will be conducted by Ralph Andersen & Associates. The first round of interviews with the Town Council will be conducted using 
video technology. Semi-Finalists and Finalist interviews will be conducted on-site. Candidates should be aware that designation as 
a “Finalist” will require public release of a candidate’s name and submitted materials. In the final steps of the process, Finalists can 
expect a “meet and greet” event with the community. Additional steps will include a tour of the community and panel interviews. 
References will not be contacted until mutual interest has been established. Confidential inquiries are welcomed and should be 
directed to Ms. Heather Renschler, Ralph Andersen & Associates, at (916) 630-4900. Alternatively, a scheduled appointment may 
be made by emailing scheduling@ralphandersen.com. 

Candidates should be aware that the Town Council will work to accommodate a mutually agreeable start date. 

The Town of Oro Valley is an equal opportunity employer. Pursuant to Arizona 
open records law, an applicant’s resume may be subject to public disclosure.

mailto:apply@ralphandersen.com
mailto:scheduling@ralphandersen.com

