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Director of Electric Services
Recruitment Services Provided by Ralph Andersen & Associates

The Opportunity

Puda Volor As Sam Harchit Iscillu

The City of Monroe, Georgia is conducting a national search for an innovative and committed electric utility
professional to serve as the next Director of Electric Services. Ideal candidates must be hands-on with the ability
to wear many hats while demonstrating strong leadership, communication, and interpersonal skills to provide
innovative and dynamic approaches in the general operation of the newly established electric department for
the City of Monroe, Georgia.
This is truly an exciting opportunity to live and work in one of the most charming communities in North Georgia.
Monroe is a special place full of history, character, and authenticity The City of Monroe is proud to be the fullservice provider for the dreamers and the doers that make Monroe such a vibrant city. It is the place to be in
Northeastern Georgia. The City strives to go above and beyond to make Monroe work for you and be a great
community to live, work, and raise a family.
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The City of Monroe, Georgia
The City has some of the most dedicated and skilled employees anywhere; they
take pride in offering the best public services available.
The City of Monroe’s executive branch of government consists of the Mayor,
who is elected, and a full-time City Administrator who handles the day-to-day
executive operations of the City government. The legislative branch consists of
a City Council of eight elected Members.
The City of Monroe is unique in its breadth of services offered. In addition to the
general services of Police, Fire, Streets, Solid Waste, Planning & Code, and Grounds
Maintenance; the City manages cemeteries, passive parks, and the Cy Nunnally
Memorial Airport. The City of Monroe Utilities offers water, sewer, electricity,
natural gas, and the telecommunications services of cable television, internet, fiber
internet, and even a utility training academy. Monroe is a full-service city ready
to assist citizens and businesses.
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About Monroe, Georgia
In Monroe you can enjoy southern hospitality, strolling the tree-lined
streets, chatting with business owners and residents, and discovering
all that downtown has to offer - historic sites, antiques, restaurants, and
specialty shops. Walk through the downtown area and you will find friendly
business owners, that “small-town feel,” and a variety of stores and dining
options in the historic district. Monroe is a part of the Georgia Main Street
Program. Downtown plays host to several community events throughout
the year. In addition, the City offers a progressive “Entertainment District”
that drives a vibrant restaurant and burgeoning brewery and taproom
scene.
Monroe is a Main Street City with organized programs focusing on historic
preservation, economic development, and events that create a vibrant
downtown community.
Additionally, Downtown Monroe is home to over 100 businesses and
organizations, not to mention a destination for multiple historic attractions!
The City is home to cutting-edge manufacturing such as Hitachi Automotive
Division and is also home to several more top-tier manufacturing
and distribution companies such as Minerva Beauty Supply, Walmart
Distribution, Tucker Door and Window, Flexo Converters, and Legget
& Platt. Additionally, greater Walton County is also home to the Takeda
Pharmaceutical Bio-Manufacturing facility and a multi-billion dollar
Facebook Data Center, both in the Stanton Springs Industrial Park. In close
proximity to Monroe, Rivian Automotive announced a new plant that will
provide over 7,500 jobs to the local area.
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The Electric Utility Department
In 2022 the City of Monroe decided to establish a separate electric department to focus on the current and
future growth requirements of the City’s electric priorities.
Monroe Electric Services (MES) takes great pride in helping to make the City of Monroe a great place to live, work,
and play. Today, MES continues to provide reliable and affordable electric service to the residents and businesses
of Monroe, while developing the flexibility and innovation to respond to the changing utility marketplace. MES
remains committed to providing strong value to the City of Monroe community far into the future.
MES is an enterprise department within the City and as a result, receives no general fund dollars for operation.
The annual budget is approximately $70 million with a complement of 14 staff, including 9 linemen.
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Responsibilities of the Position
Under administrative direction from the City Administrator, the Director provides general management of the
City’s electric department and has oversight of the following responsibilities:
• Advise the City Administrator on all matters relevant • Meet with commercial customers, and the public
in general, as necessary, to represent the Electric
to the electric service provided by the City of Monroe;
Department’s activities;
• Be responsible for the future development of the
• Be responsible for administering the functions of the
electrical facilities and resources;
Department, including justifying, and overseeing the
• Provide general direction for all work related to the
capital improvement and annual operating budgets,
design, engineering, construction, maintenance,
making recommendations regarding hiring, and firing
and operation of the Electric Services Department’s
of personnel, and supervising the maintenance of the
facilities, including generation, transmission, and
Department’s files and records; and
distribution;
• Be responsible for customer service functions,
• Recommend revenue requirements and rate
including meter reading and customer billing for all
structures consistent with sound business principles
City-owned electric services.
and City policies;
• Maintain current knowledge of important
developments at the State and Federal levels as they
relate to the City’s Electric Department;
• Act as the City’s primary interface with other electric
utilities and for providing technical, strategic, and
financial information for participation in State or
Federal regulatory or legislative energy matters in
which the City has an interest;
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The Ideal Candidate
Top contenders will have a professional history with an electric utility (public or private) that demonstrates the
following key attributes and qualities in carrying out the responsibilities of this key role:
• Technical expertise in public utilities preferably public
power;
• Solid business-minded management skills, embracing
best business practices;
• Knowledge of the laws, rules, and regulatory compliance
at the Federal level (i.e., NERC, FERC, etc.);
• Experience dealing with related infrastructure and
capital projects including distribution lines (115-kV
system);
• Provide oversight of agreements, contracts, cost-benefit
analysis, and invoice processing that ensures appropriate
controls are in place and monitored regularly;
• Hands-on leadership style;
• Comfortable in public presentations and meetings; and
• Outstanding writing skills with the ability to draft,
amend, and propose policy changes to documents and
amendments.
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The Ideal Candidate continued
The Director will have a collaborative leadership style to
assist in guiding the organization and bringing immediate
credibility to the role. Other key and important attributes of
being persuasive, straightforward, adding value, and being
trustworthy are essential.
Additionally, the Director will be a self-assured individual
with the ability to exercise a high degree of common
sense and sound judgment with superb communication
skills required for public presentations to the Monroe
City Council, State and Federal legislators, regulators and
staff, professional organizations, and community groups.
The Director will also be an excellent manager of people
and resources with a commitment to teamwork and
accountability.
Poise, confidence, and a comfort level with active
participation in statewide and national legislative processes,
from concept to fruition, will also be important attributes
for the Director.
Other desired qualities include having outstanding
leadership skills necessary to lead with passion and integrity,
being mission-driven and self-directed. A good sense of
humor will complement these attributes and contribute to
a good healthy balance both professionally and personally.
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Challenges and Opportunities
While the Department is small, the City is experiencing tremendous growth and is at a critical stage to plan
for the modernization of the City’s power grid. The inaugural Director of Electric Services, through thoughtful
planning and accountability for work execution, will focus on:
• Implementation of Tantalus automated meter reading and monitoring;
• Fulfillment of installing automated switchgear systems throughout the City’s grid for resiliency; and
• Pole Reduction and Consolidation Plan, including strategic underground build sections in the Downtown core.
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Desired Qualifications
Education: Any combination of training and experience that provides the required knowledge,
skills, and abilities is qualifying; typical education would include a Bachelor’s degree from an
accredited college or university, or equivalent in an appropriate discipline.
Experience: Typical experience would include five years of relevant experience in increasingly
responsible engineering, finance, or management positions in the electric utility industry with
direct supervisory or managerial experience.
Although Georgia experience is highly regarded in this position, all qualified candidates on a
national level are strongly encouraged to submit credentials for consideration.
In summary, the Director of Electric Services will provide dynamic leadership and vision
to manage people and constructive change while mentoring, coaching, and providing staff
development.

Compensation
The successful candidate will receive a competitive salary dependent upon qualifications that
will be based upon the selected candidate’s experience. An excellent benefits package is also
included.
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To Be Considered
This is a confidential process and will be handled accordingly throughout
the various stages of the process. References will not be contacted until
mutual interest has been established. The final review of resumes will take
place on Monday, October 31, 2022. This position is open until filled;
however, candidates are encouraged to apply early in the process for optimal
consideration. Resumes will be reviewed and evaluated throughout the
recruitment process.
To be considered, candidates must submit a compelling cover letter,
comprehensive resume, salary history, and six professional references.
Interested candidates may apply via email to apply@ralphandersen.com.
Should you have any questions regarding this position or the recruitment
process, please call Mr. Robert Burg at (916) 630-4900. Confidential
inquiries are welcomed.
Ralph Andersen & Associates will determine the best overall match with
the established criteria as outlined in this recruitment profile.
This recruitment will incorporate existing rules and regulations that govern
public sector recruitments in the State of Georgia. Information presented to
the City of Monroe for consideration may be made available to the public,
in accordance with public disclosure/open records laws.

The City of Monroe, Georgia is an
Equal Employment Opportunity Employer.
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